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LIME TREE SURGERY PATIENT PARTICIPATION  GROUP

Minutes of Meeting on Monday 20th May held @ Findon Surgery
Attendees: AMcH, DH, CB, TB, JB, MG, RG, BH, DK, PL, CL-R, EL, DP, LT, TM, KTY, JB2, DJ (New Member).  Guest Speaker: P Bates (Friends of Henfield Medical Centre).
	Item
	Details
	Action

	1.0
	Apologies: GB, CBU, SD, DDD, MM, AS, SS, DB.
 
	

	2.0

2.1

2.2


	Guest Speaker: Chairperson of Friend of Henfield Medical Center Talking on His Experience of Patient Support to Henfield Practice

KTY welcomed our guest speaker PB to talk about his experience with the Henfield practice and how their PPG has supported the practice over the past 8-9 years. 

See Appendix I attached to minutes.

Following on from a question  raised at a previous LTSPPG meeting, “How can the PPG support the practice,”  AMcH met with the practice doctors and RH (on behalf of the patients) and they put together a presentation on ways that this may be possible. This will be reviewed and discussed at future meetings.

AmcH presentation can be found in Appendix II attached to minutes.


	AmcH, RH



	3.0

3.1

3.2

3.3

3.4
	Matters Arising From Previous Meeting:

Following on from previous discussions regarding the involvement of Durrington Health Centre (DHC)  patients with the LTSPPG, KTY is going to review the situation with TM in the near future.

Post Meeting: KTY and TM have been to DHC and discussed ways that noticeboards can be better used for communication and how to enhance the patient experience. 

Update on the PPG website: MG has worked hard on this venture which is successfully up and running and now has information and photos of both the Walking Group and the Keep Fit Club that are proving very popular.

Logo update: TM, DH & CB have had further discussions about Logo concept and now have a graphic designer assisting with the design. TM reported this was going well.
Durrington chairs: AMcH reported that the practice has not received an invoice as yet. LTS Charity still has money available as agreed earlier in the year but will await request for payment.


	KTY/TM

TM, DH, CB

	4.0

4.1

4.2

4.3

4.4

4.5


	Upcoming LTSPPG Annual General Meeting.

The AGM for LTSPPG and Charity will be held on Monday 10th June 7.00-8.30pm @FVFC.  Posters will be circulated on Noticeboards and LTSPPG web site ASAP.
KTY informed meeting that there will be a presentation, at the AGM on outcome from discussions between patients and Practice on Type 2 Diabetise. 

All members of the committee had agreed to remain in their current roles, a notice will be arranged for display and any person who wishes to stand will be able to do so with a seconder. 

There will be refreshments laid on at the AGM, tea, coffee and biscuits, KTY asked for volunteers to cover this on the night.
Changes have been made to the Charity Constitution, these have been ratified and copies can be sent to anyone if they wish to read the revised version. The charity group have worked long and hard to clarify these changes, which had been further complicated by the extra work involved to change the Charities bank.


	KTY

A McH

LTSPPG

Charity

	5.0

5.1

5.2


	Charity News Update

 SD sent her apologies to the meeting but forwarded a progress report regarding the new Lloyds bank account which is now up and running and money will be transferred into it from the Charities old account in the near future. The account books have been returned from the  auditor after annual accounts check and are ready for the our AGM and passing onto the Charity Commission.

The charity group may have a pre AGM meeting to confirm accounts.


	SD/KTY

Charity

	6.0

6.1

6.2


	Dealing with Loneliness.

At a previous meeting JB had mentioned the University of the Third Age (U3a) for certain people who may be struggling with loneliness and very kindly presented a short talk on how the U3a works and created a bullet list with relevant information.

JB provided some leaflets for GP's to hand out and also answered a few questions regarding U3A.  Appendix 3 attached to minutes.

KTY suggested this would be useful information to go on the PPG website [http://limetreesurgeryppg.org.uk/index.html] in the near future.

Post Meeting: JB's presentation has been incorporated into a poster which has been approved by Worthing U3a organisation and will be posted on the LTSPPG website. 

Dr. DH confirmed that he had contacted Rev BM to arrange a meeting regarding the ARK project.  This is another way that we can tackle loneliness issues within our patient community.

Post Meeting: KTY has invited Rev. BM to attend the LTSPPG AGM and address patients on ARK.


	KTY/MG

Dr. DH

	7.0
	Update on Worthing Joint PPG Meeting (CCG)

KTY informed the meeting regarding the purpose of the Worthing Joint PPG and how they are trying to bring Practice PPG, in the Worthing area together.  Hopefully, this will also cover a multitude of projects and NHS/CCG activities occurring locally.  Anyone can join this group and further information can be found on the LTSPPG website [http://limetreesurgeryppg.org.uk/index.html] where there are Powerpoint presentation slides.  Currently 6 LTS patients are involved.


	KTY

	8.0

8.1

8.2

8.3

8.4

8.5
	A.O.B. 

T.B raised the question regarding fund raising and whether we could initiate a mobile phone and ink cartridges collection to raise money. KTY was aware of a possible outlet for this and would investigate.

Post Meeting: KTY confirmed that Recycle4Charity had stopped collecting mobile phones back in January 2019. 

TB has agreed that she would be willing to oversee opening an account with Recycle4Charity and look after advertising and collecting ink cartridges at both practices.  Money oBtained for empty cartridges will go directly into the LTSPPG Charity.

CL-R thanked DH for attending the Keep Fit Class as an observer and he reported back that he was very impressed. 

KTY confirmed with CL-R that she was the key holder for FVFC and she confirmed that she was willing to open up the hall for our AGM. 

KTY asked if anyone would be willing to volunteer as a representative for Durrington practice to try and open up the contact for Durrington patients with the PPG and encourage further involvement.

KTY closed the meeting by thanking our speaker from Henfield  and others contributions to the meeting and reminded everybody of  the forthcoming AGM and the Practice Diabetic Type 2 presentaion.


	    TB

CL-R

	9.0

9.1


	Future Meetings: 

PPG/Charity AGM – Monday 10th June 7.00-8.30pm @ FVFC. 

Next LTSPPG Meeting will be circulated after AGM
	KTY

KTY


Polite Note: If there are any major error’s found in these notes please feel free to contact: chair@limetreesurgeryppg.org.uk or secretary@limetreesurgeryppg.org.u
Issued: 18th July 2019

Appendix 1

Presentation: “How Friends of Henfield Medical Centre Assist Their Practice”
Guest Speaker: Peter J Bates (Chair Friends of Henfield Medical Centre)

Following on from questions raised at a previous meeting, on how the LTSPPG can assist Lime Tree Surgery, PB (Chairperson of Friends of Henfield Medical Centre) was invited to address LTSPPG on his experience with Henfield Medical Practice.

He informed us that their PPG has supported the practice for approx. 8-9 years, the history of their PPG and how its role has evolved into part fundraising and part education becoming.  During this time they have become a Trust and registered Charity. He discussed ways that the PPG have assisted the practice and some of the main factors that have enabled it to work:

* One of the key elements to its success as an effective PPG was the involvement of the Practice Manager, hopefully attending all of the meetings if possible and sometimes one of the Practice Doctors. 

* To be members of the National Association of Patient Participation (NAPP) which has been discussed at our previous LTSPPG meetings.

* Production of a "Between Friends" booklet which includes Practice news, updates on new members of staff, changes within the practice and inclusion of relevant medical research news. It also includes a message from the PPG Chairperson and important diary dates and contact numbers.

* "Friends" AGM always include guest speakers which often will be one of the practice doctors.

* Health related talks that are open to all patients and paid for in conjunction with the practice, i.e.: "Keeping Henfield Healthy."  This resulted in two schemes  "Befriending" and "Mental Health" (partnered with MIND) being instigated. 

* Assisting the practice where possible:

        +  Flu Clinics, assisting and marshalling patients at the clinic.

        +  Joint fund raising: Book exchange scheme has raised £5,500, help with public exposure; health stall at local fair, Smoothies making exercise bike.

*  Money raised or willed to the group (all gift aided) has been used to send 2  children to the Diabetic UK Camp and arrangements are in progress to set up a      Pre-Diabetic meeting group.

*  Decorating the Xmas tree for the practice.

*  Complaints and comments from patients are filtered through the PPG, to see if they can help, before being passed onto the practice.

*  Driving patients to hospital, this is arranged through the practice to help overcome any confidentiality issues.

*  The PPG have applied successfully for local Parish grants to help supply necessary equipment for the practice.

*  The Befriending System, mentioned previously, was identified as a need to fill the gap of loneliness within the practice community. This consists of 12 volunteers who all have to undergo CRB or DBS checks and referrals to this group are made via the doctors. It is also supported by the Parish Council.

*  A vehicle for taking people out for lunch.

This was followed by a Q&A session.
Appendix II:

Presentation on: “Ideas for Ways to Enhance the Patient Experience”.

Speaker: A. McH (Lime Tree Surgery)

Following on from a previous meeting where it was asked how the PPG could help the practice, A. McH presented the outcome of the practice’s thoughts on this request. 

* Self-Care Champions - the Practice would like the LTSPPG to assist in being able to provide information leaflets on common conditions and advice on what other healthcare professionals could do to help. Encouraging self-care and the possibility that the patient may not have to see a doctor. 

* Patient Education - Showing pts how to log in to the online system to request repeat prescriptions and book appointments and how to use the automated phone system.

* Demonstrate to patients the right way to take their blood pressure on the waiting room machines.

* Assist at practice events such as Flu Clinics, Carers afternoon tea and Macmillan coffee mornings.

* Loneliness group - Volunteers to assist Dr H, who is in the process of setting up a community network to help prevent loneliness in our area including the issue of  house bound patients. 

* The Findon surgery is looking at acquiring a vegetable garden where patients will be offered the opportunity to volunteer to work in this garden.  This could be overseen by the LTSPPG.  Produce coulkd be sold at both sites and profits would go into the LTSPPG Charity.

If anyone is interested in volunteering in any of the above activities please contact A. McH or Rachel B.

Appendix III:
Topic: Loneliness - Worthing U3a


Speaker: JB2 (Lime Tree Surgery patient)

Continuing on the topic of loneliness, discussed at previous meeting, JB2 had mentioned a group in Worthing called U3a (University of the Third Age) and volunteered to present a brief talk on the subject.

JB2 provided several acedemic leaflets, for the doctors to hand out to patients, but created a useful bullet list for the group to understand how U3a works.

* U3a is a local organisation available to both men and women over the age of 60 years and who are retired.  There is currently 700 members.

* The annual cost to join U3a is £15.

* U3a provides an opportunity for people to have access to further education and companionship.

* Small groups are held in people’s homes or for larger groups it may require the hire of a hall.

* Groups are run by members for socialising, share knowledge and help, for those that need it, address loneliness.

* Car sharing is a possibility to help transport difficulties for some.

* Once a month meeting held locally where usually 100-150 members attend. A small charge helps to pay for hall hire.

* Outings are arranged throughout the year.

* There are around 60-70 groups and they enjoy social activities alongside the educational pursuits covering a wide range of topics.

* The U3A offers opportunities to learn and to meet new friends. 

There followed a brief Q&A session and JB2 handed over her leaflets to the doctors. 

